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No is perhaps the most important and certainly the most powerful word in the language. Every day we find
ourselves in situations where we need to say No–to people at work, at home, and in our
communities–because No is the word we must use to protect ourselves and to stand up for everything and
everyone that matters to us.

But as we all know, the wrong No can also destroy what we most value by alienating and angering people.
That’s why saying No the right way is crucial. The secret to saying No without destroying relationships lies
in the art of the Positive No, a proven technique that anyone can learn.

This indispensable book gives you a simple three-step method for saying a Positive No. It will show you how
to assert and defend your key interests; how to make your No firm and strong; how to resist the other side’s
aggression and manipulation; and how to do all this while still getting to Yes. In the end, the Positive No will
help you get not just to any Yes but to the right Yes, the one that truly serves your interests.

Based on William Ury’s celebrated Harvard University course for managers and professionals, The Power
of a Positive No offers concrete advice and practical examples for saying No in virtually any situation.
Whether you need to say No to your customer or your coworker, your employee or your CEO, your child or
your spouse, you will find in this book the secret to saying No clearly, respectfully, and effectively.

In today’s world of high stress and limitless choices, the pressure to give in and say Yes grows greater every
day, producing overload and overwork, expanding e-mail and eroding ethics. Never has No been more
needed. A Positive No has the power to profoundly transform our lives by enabling us to say Yes to what
counts–our own needs, values, and priorities.

Understood this way, No is the new Yes. And the Positive No may be the most valuable life skill you’ll ever
learn!

From the Hardcover edition.
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From reader reviews:

Erin Weiss:

Information is provisions for those to get better life, information nowadays can get by anyone on
everywhere. The information can be a understanding or any news even a concern. What people must be
consider if those information which is in the former life are challenging be find than now is taking seriously
which one is appropriate to believe or which one the actual resource are convinced. If you get the unstable
resource then you have it as your main information you will have huge disadvantage for you. All those
possibilities will not happen in you if you take The Power of a Positive No: Save The Deal Save The
Relationship and Still Say No as the daily resource information.

Tammi Rosado:

Beside that The Power of a Positive No: Save The Deal Save The Relationship and Still Say No in your
phone, it could possibly give you a way to get nearer to the new knowledge or info. The information and the
knowledge you will got here is fresh in the oven so don't always be worry if you feel like an aged people live
in narrow commune. It is good thing to have The Power of a Positive No: Save The Deal Save The
Relationship and Still Say No because this book offers for your requirements readable information. Do you
at times have book but you rarely get what it's exactly about. Oh come on, that wil happen if you have this in
your hand. The Enjoyable option here cannot be questionable, such as treasuring beautiful island. Techniques
you still want to miss it? Find this book along with read it from at this point!

Janice Pyles:

Is it anyone who having spare time then spend it whole day simply by watching television programs or just
telling lies on the bed? Do you need something new? This The Power of a Positive No: Save The Deal Save
The Relationship and Still Say No can be the answer, oh how comes? The new book you know. You are thus
out of date, spending your free time by reading in this brand new era is common not a geek activity. So what
these books have than the others?

Meredith Butler:

Reserve is one of source of know-how. We can add our understanding from it. Not only for students but
additionally native or citizen have to have book to know the revise information of year to be able to year. As
we know those ebooks have many advantages. Beside we all add our knowledge, could also bring us to
around the world. By the book The Power of a Positive No: Save The Deal Save The Relationship and Still
Say No we can acquire more advantage. Don't you to definitely be creative people? Being creative person
must choose to read a book. Only choose the best book that suitable with your aim. Don't possibly be doubt
to change your life at this book The Power of a Positive No: Save The Deal Save The Relationship and Still
Say No. You can more desirable than now.
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