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In the first edition of this landmark book, business loyalty guru Fred Reichheld revealed the question most
critical to your company’s future: “Would you recommend us to a friend?” By asking customers this
question, you identify detractors, who sully your firm’s reputation and readily switch to competitors, and
promoters, who generate good profits and true, sustainable growth.

You also generate a vital metric: your Net Promoter Score. Since the book was first published, Net Promoter
has transformed companies, across industries and sectors, constituting a game-changing system and ethos
that rivals Six Sigma in its power.

In this thoroughly updated and expanded edition, Reichheld, with Bain colleague Rob Markey, explains how
practitioners have built Net Promoter into a full-fledged management system that drives extraordinary
financial and competitive results. With his trademark clarity, Reichheld:

• Defines the fundamental concept of Net Promoter, explaining its connection to your company’s growth and
sustained success
• Presents the closed-loop feedback process and demonstrates its power to energize employees and delight
customers
• Shares new and compelling stories of companies that have transformed their performance by putting Net
Promoter at the center of their business

Practical and insightful, The Ultimate Question 2.0 provides a blueprint for long-term growth and success.
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From reader reviews:

Lourdes Williams:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite e-book and reading a e-book. Beside you can solve your short lived problem; you
can add your knowledge by the publication entitled The Ultimate Question 2.0 (Revised and Expanded
Edition): How Net Promoter Companies Thrive in a Customer-Driven World. Try to the actual book The
Ultimate Question 2.0 (Revised and Expanded Edition): How Net Promoter Companies Thrive in a
Customer-Driven World as your close friend. It means that it can to be your friend when you truly feel alone
and beside that course make you smarter than before. Yeah, it is very fortuned for you. The book makes you
considerably more confidence because you can know almost everything by the book. So , let me make new
experience and knowledge with this book.

Melvin Groth:

The book The Ultimate Question 2.0 (Revised and Expanded Edition): How Net Promoter Companies Thrive
in a Customer-Driven World make you feel enjoy for your spare time. You need to use to make your capable
far more increase. Book can to be your best friend when you getting stress or having big problem with your
subject. If you can make reading a book The Ultimate Question 2.0 (Revised and Expanded Edition): How
Net Promoter Companies Thrive in a Customer-Driven World being your habit, you can get much more
advantages, like add your own capable, increase your knowledge about several or all subjects. It is possible
to know everything if you like open up and read a publication The Ultimate Question 2.0 (Revised and
Expanded Edition): How Net Promoter Companies Thrive in a Customer-Driven World. Kinds of book are
several. It means that, science book or encyclopedia or others. So , how do you think about this book?

Fred Simpson:

This The Ultimate Question 2.0 (Revised and Expanded Edition): How Net Promoter Companies Thrive in a
Customer-Driven World is great publication for you because the content that is full of information for you
who all always deal with world and have to make decision every minute. This book reveal it facts accurately
using great plan word or we can state no rambling sentences inside. So if you are read this hurriedly you can
have whole facts in it. Doesn't mean it only provides straight forward sentences but hard core information
with wonderful delivering sentences. Having The Ultimate Question 2.0 (Revised and Expanded Edition):
How Net Promoter Companies Thrive in a Customer-Driven World in your hand like getting the world in
your arm, details in it is not ridiculous one particular. We can say that no publication that offer you world
with ten or fifteen moment right but this e-book already do that. So , this can be good reading book. Hello
Mr. and Mrs. active do you still doubt in which?

Kay Davidson:

Beside this The Ultimate Question 2.0 (Revised and Expanded Edition): How Net Promoter Companies



Thrive in a Customer-Driven World in your phone, it could give you a way to get nearer to the new
knowledge or data. The information and the knowledge you will got here is fresh in the oven so don't
become worry if you feel like an old people live in narrow commune. It is good thing to have The Ultimate
Question 2.0 (Revised and Expanded Edition): How Net Promoter Companies Thrive in a Customer-Driven
World because this book offers for your requirements readable information. Do you sometimes have book
but you rarely get what it's exactly about. Oh come on, that will not end up to happen if you have this in your
hand. The Enjoyable blend here cannot be questionable, just like treasuring beautiful island. Use you still
want to miss this? Find this book along with read it from right now!
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